
Brief description
On 30 June 2020 the QR bill was rolled out across the whole 

of Switzerland and, after a transitional period, will replace red 

and orange payment slips. 

The distinctive feature of the QR bill is the Swiss QR code, 

which contains all information relevant to payments. The bill 

recipient simply scans the QR code in the payment part with 

their smartphone, PC camera or a special scanner and then 
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must simply approve the payment without the need for 

making any further entries in e-banking. QR bills can also be 

entered in e-banking and paid at the bank counter or the post 

office.

You will find important information about the QR bill below.

If you issue bills
�

•	�You can use QR bills to issue invoices in CHF and 

EUR.

��•	��Your software must be ready to use QR bills.

•	�Your invoicing solution (ERP software) must support 

the creation of the payment part of QR bills, including 

the QR code.

•	�If you issue QR bills with a QR IBAN, please use a 

27-character QR reference (the same as the current 

BESR reference number).

•	��If you issue QR bills with an IBAN, please use either 

the creditor reference (ISO standard 11649), your 

own reference or no reference at all.

Incoming payments
•	��It is only possible to view incoming payments from 

QR bills, together with incoming payments from 

orange payment slips (BESR payments) in camt.054 

format. The camt.054 format is available in CIC 

eLounge or in EBICS. 

	 •	��If you have already actively requested type 3 BESR 

files, you will continue to receive these. 

	 •	��To avoid being notified of incoming BESR payments 

twice, please use only the type 3 BESR file or the 
camt.054 file to reconcile your incoming BESR 

payments.

�	 �•	��If you use EBICS and have to date used only the 

type 3 BESR file, please contact your relationship 

manager to request the camt.054 file.

•	�Please check that your ERP software reconciles 

invoicing and incoming payments correctly with your 

debtor entries. There are three variants.

How to set up QR bills
•	�Update and check your ERP software for issuing and 

sending notification for the three QR bill variants.

•	�Where necessary, request the camt.054 file from 

your relationship manager, and terminate the type 3 

BESR file if you use EBICS.

•	�Check your debtor master data now. Ensure that 

addresses are saved in a structured manner if 

possible, with separate fields for street, post code, 

town and country.

�•	�Bank CIC notifies you of your QR IBAN.
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If you are a bill recipient
�

•	��Your software must be able to process and pay all 

three QR bill variants. 

•	�It is possible to enter both red and orange payment 

slips and QR bills in CIC eLounge and approve them for 

payment. 

How to set up QR bills
•	�Check that your ERP software can process QR bills 

(e.g. use the readiness list at paymentstandards.ch). 

If necessary, contact your software partner.

The three variants of the new QR bill

Bill with QR IBAN
With QR IBAN (1) and QR reference (2). The QR reference 

has the same structure as the ESR reference and must be used 

with the QR IBAN.

Bills with IBAN, with reference
�With IBAN (3) and creditor reference (4). The creditor 

reference (ISO standard, also used for SEPA payments) is used 

together with the IBAN.

Bills with IBAN, without reference
For bank transfers without a reference (4) the IBAN (3) 

is used (previously the postal account number). 

If you have any further questions, please contact your relationship manager. For more information on the switch, please go  

to cic.ch/qr-bill.

•	�Update any scanning devices so they are able to read 

the QR code.

•	�Confirm that your ERP software correctly transmits 

your payment instructions to our payment channels 

(EBICS, CIC eLounge). 

•	�Confirm that your ERP software correctly reconciles 

outgoing payments with outstanding creditor 

positions. There are three variants. 

•	�Check your creditor master data. Ensure that address-

es are saved in a structured manner if possible, with 

separate fields for street, post code, town and country.

1

2
Swiss QR code

3

4
Swiss QR code
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DISCLAIMER
This document is for information and marketing purposes only and for use by the recipient. The terms and conditions contained therein are purely indicative and can be amended by Bank 
CIC (Switzerland) Ltd. at any time without prior notice. This document does not constitute an offer in the legal sense, nor a solicitation nor recommendation from Bank CIC (Switzerland) 
Ltd. Bank CIC (Switzerland) Ltd. assumes no responsibility for the completeness or reliability of this document and accepts no liability of any kind for direct or indirect loss or damage, or 
consequential loss or damage, that may arise in connection with the use of this document. The dispatch, import or distribution of this document and copies thereof to the United States or to US 
persons (as defined in Regulation S of the US Securities Act of 1933, as amended) is not permitted. This also applies to other jurisdictions that consider such actions as a violation of their applica-
ble laws. This document must not be reproduced, whether in full or in part, without the written approval of Bank CIC (Switzerland) Ltd.


